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RISUHVHQWPDULWLPHHGXFDWLRQDQG WUDLQLQJVRDV WRSURYLGHDFDWDO\VW IRU
LPSURYHGVDIHW\DWVHD






UDWLRQDOHRI WKLVVWXG\LV WKDW LVVXHVRIVDIHW\DWVHDDUHNHSWFOHDUO\ LQ WKH
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I. Introduction 




)LUVW WKH LPSRUWDQFHRIHDUO\H[SRVXUH WR WKHYDULRXVDVSHFWVRI+XPDQ
)DFWRUVZLOOEHHPSKDVL]HG7KLVLVIROORZHGE\WKHQHHGIRUHGXFDWRUVDQG
WUDLQHUV WRDVVXPHJUHDWHUUHVSRQVLELOLW\ LQGHYHORSLQJVDIHW\DZDUHQHVV LQ










LQGXVWU\ZKLFK LVD OHDGHU LQVDIHW\HGXFDWLRQDQG WUDLQLQJ7KH UHVHDUFK









RI LPSURYLQJVDIHW\DW VHD WKHUHKDVEHHQ OLWWOHSXEOLVKHGRQ WKHVXEMHFW
7KLVSDSHUZLOO H[SDQGRQSUHVHQWO\SXEOLVKHGPDWHULDOE\ VKRZLQJ WKH
SRWHQWLDOWKDWDFRXQWU\VXFKDV6RXWK.RUHDKDVIRUGHYHORSLQJWUDLQLQJDQG
EHQFKPDUNLQJHGXFDWLRQDOSROLFLHVHVVHQWLDO IRUVHDIDUHUV $OWKRXJK WKLV
DUWLFOHGRHVQRWJRLQWRJUHDWGHSWKRQDQ\SDUWLFXODULWHPLWZLOOVHUYHDVDQ
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7KH ,QWHUQDWLRQDO0DULWLPH2UJDQL]DWLRQ ,02 LV D81DJHQF\ WKDW
SURPRWHVVDIHW\DWVHDWKURXJKHGXFDWLRQ,QWKHSUHDPEOHWRWKH,QWHUQDWLRQDO
6DIHW\0DQDJHPHQW ,60&RGH WKH ,02VWDWHV ³7KH FRUQHUVWRQHRI
JRRGVDIHW\LVFRPPLWPHQWIURPWKHWRS,QPDWWHUVRIVDIHW\DQGSROOXWLRQ
SUHYHQWLRQ LW LV WKHFRPPLWPHQWFRPSHWHQFHDWWLWXGHVDQGPRWLYDWLRQRI
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7HDFKLQJVWDQGDUGVYDU\ LQ WKHZD\SURIHVVLRQDO VXEMHFWVDUH WDXJKWDW
PDULWLPHWUDLQLQJFHQWHUVDURXQGWKHZRUOG'HVSLWHVRPHJRRGH[DPSOHV
















.RUHD7KHUH LVFXUUHQWO\PLQLPDO WUDLQLQJ LQ+XPDQ)DFWRUVGHVSLWH WKH
REYLRXV LPSRUWDQFHVXFK WUDLQLQJZRXOGKDYH LQ LPSURYLQJVDIHW\DWVHD
7LPHDQGEXGJHW DOORFDWLRQ LQPDULWLPHDFDGHPLHV LVPRUHRIWHQ VSHQW
OHDUQLQJWHFKQLFDOVXEMHFWVRU LQDWWDLQLQJDQ(QJOLVK OLVWHQLQJDQGUHDGLQJ
WHVWVFRUHUDWKHUWKDQLQZD\VWKHKXPDQUHODWHVWRWKHRQERDUGHQYLURQPHQW











QHFHVVDU\ IRUVDIHW\8QWLOQRZ WKHDQVZHU LVYHU\ OLWWOHDQG WKLVFKURQLF
LPEDODQFHQHHGVWREHDGGUHVVHG
$PDMRU FRQFHUQ RI WKH ,02 DQG RWKHU JRYHUQLQJ ERGLHV DUH WKH
FRPPXQLFDWLRQSUREOHPV WKDWFRQWLQXH WR WKUHDWHQ WKHVDIHW\RIVHDIDUHUV
7KLV LV ERUQHRXWE\ UHFHQW UHVHDUFK FDUULHGRXWRQ WKHXVHIXOQHVV DQG
DSSOLFDELOLW\RIWKH7HVWRI(QJOLVKIRU,QWHUQDWLRQDO&RPPXQLFDWLRQ72(,&





the TOEIC lessons I took while at university were very helpful for my on 
board life2QO\RIVWXGHQWVUHVSRQGHGWKDWWKH\³DJUHHG´RU³VWURQJO\




1 0HDQ 6WG'HYLDWLRQ 6WG(UURU0HDQ
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GLVDJUHHZLWKWKHIROORZLQJVWDWHPHQW,WHPThe TOEIC is an effective way 
of determining a person’s speaking and conversational skills7DEOHVDQG
VKRZVWDWLVWLFVDQGUHVXOWVDIWHUFRQGXFWLQJD2QH6DPSOHV77HVW
7DEOH!,WHP2QH6DPSOH6WDWLVWLFV
1 0HDQ 6WG'HYLDWLRQ 6WG(UURU0HDQ




































IROORZLQJVWDWHPHQWVDERXW0DULWLPH(QJOLVK,WHPIf there was more focus 
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7DEOH!2QH6DPSOH6WDWLVWLFVIRU,WHP	
1 0HDQ 6WG'HYLDWLRQ 6WG(UURU0HDQ
,WHP    










      
,WHP
















EHUHMHFWHGDQG LWFDQEHFRQILGHQWO\VWDWHG WKDW WKHPDMRULW\RIFDGHWVGR
ZLVKWKH\KDGPRUHWLPHDQGRSSRUWXQLW\WRLPSURYHWKHLU(QJOLVKPDULWLPH
VSHDNLQJVNLOOV
,I WKHUHVXOWVKDGEHHQGLIIHUHQW LWZRXOGLQGLFDWHWKDW WKHFXUUHQW WUDLQLQJ
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PHWKRGVRIWKHXQLYHUVLW\ZHUHVDWLVIDFWRU\8QIRUWXQDWHO\WKLVGRHVQRWVHHP
WREHWKHFDVH7KHGDLO\VFKHGXOHRIFDGHWVLVRIWHQYHU\IXOODQGWKHUHIRUH
DZLVHXVHRI WLPH LVVXUHO\H[SHGLHQW7KHVHGDWDVXSSRUW WKHQHHGIRUD











(QJOLVK7KH EHQFKPDUNLQJ DQG LPSOHPHQWDWLRQ RI0DULWLPH(QJOLVK
FRXUVHVDWRWKHU(XURSHDQPDULWLPHLQVWLWXWHVZRXOGVXUHO\FRQWULEXWHWRWKH
GHYHORSPHQWRIWKHHVVHQWLDOVNLOOVUHTXLUHGIRUVDIHW\DWVHD








ZD\VRI WUDLQLQJZRUNLQJDQG WKLQNLQJ&RQVLGHUDEOH LQYHVWPHQW LVDOVR
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+XPDQ)DFWRUV7UDLQLQJ














+XPDQ )DFWRUV WUDLQLQJ LQYROYHV D VWXG\ RI KXPDQ EHKDYLRU DQG
SHUIRUPDQFH LQ UHODWLRQ WR WKHZRUNLQJ HQYLURQPHQW ,W LV HVVHQWLDO WR
XQGHUVWDQGVHDIDUHUVDVKXPDQEHLQJVDQGH[DPLQH IDFWRUV WKDWDIIHFWRU
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)LJ!3HUFHQWDJHRIKXPDQHUURUV
7KHXQLRQ IRUSURIHVVLRQDO VHDIDUHUV1DXWLOXV UHSRUWV DQHYHQKLJKHU
¿JXUHRIDURXQGRIDFFLGHQWVDWVHDEHLQJDWWULEXWDEOHWRKXPDQHUURU








1DWXUDOO\ WKHSODFH WRVWDUW LPSOHPHQWLQJ WUDLQLQJ LQKXPDQIDFWRUV LVDW
WKHHGXFDWLRQDO OHYHORI WKHLQGXVWU\EHIRUHFDGHWVHYHQKDYHWKHFKDQFHWR
ERDUGYHVVHOV%\WUDLQLQJFDGHWVHDUO\RQLQWKHXQGHUVWDQGLQJDQGSUDFWLFDO
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3. Safety Culture & Shipping Policy
$FFRUGLQJ WR&R[	&R[³6DIHW\FXOWXUH UHIOHFWV WKHDWWLWXGHVEHOLHIV
SHUFHSWLRQVDQGYDOXHVWKDWHPSOR\HHVVKDUHLQUHODWLRQWRVDIHW\´7KHVH
DWWLWXGHVLQLWDOO\GHYHORSHGGXULQJWKHWUDLQLQJSHULRGDWPDULWLPHLQVWLWXWHV
DQG IRUP WKH IRXQGDWLRQRI DSHUVRQV VDIHW\DZDUHQHVVRU ODFN WKHUHRI
,QRUGHU WRPHDVXUH WKH VDIHW\ FXOWXUHRI DQRUJDQL]DWLRQ FRPPLWPHQW








$Q LPSRUWDQWSUHUHTXLVLWH LV WKHHVWDEOLVKPHQWRI WUXVW:LWKRXW WUXVW WKH
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VDIHW\FXOWXUH LQ WXUQDIIHFWV WKHRSHUDWLRQVRI WKHRUJDQL]DWLRQ7KH,02
SURYLGHVWKHZD\LQZKLFKDVDIHW\FXOWXUHFDQEHDFKLHYHGDQGWKHVHLGHDOV















VLJQLILFDQWO\HQKDQFH WKH LPDJHRIVKLSSLQJ LQ WKH5HSXEOLFRI.RUHDDQG
DOORZIRUWKHVDIHRSHUDWLRQRIYHVVHOVDWVHD
V. Conclusion
7KLVSDSHUKDV ORRNHGDW WKHUROHHGXFDWLRQSOD\V LQ LPSURYLQJVDIHW\DW
VHD7KHWUDLQLQJDQGHGXFDWLRQRIFDGHWVWKHUROHRI+XPDQ)DFWRUVDQGWKH
FRQWLQXDOLPSURYHPHQWRISROLFLHVDUHDOOUHOHYDQWWRPDULWLPHWUDLQLQJFHQWHUV






















DW VHD ,QVWHDGRIH[SHFWLQJVKLSSLQJFRPSDQLHV WRDGHTXDWHO\ WUDLQ WKHLU
RIILFHUV LWVKLIWV WKHUHVSRQVLELOLW\PRUHWRZDUGVWKHHGXFDWRUVIURPZKRP
WKHVHQHZRI¿FHUVKDYHKDGWKHLU¿UVWFRQWDFWZLWKPDULWLPHLVVXHV,QLWLDOO\
LWZDVVKRZQ WKDW WKHHVVHQWLDONQRZOHGJHRI+XPDQ)DFWRUVQHHGV WREH
WKRURXJKO\ LQWHJUDWHG LQWR WKHPDULWLPHFXUULFXOXPVRWKDWFDGHWVDUHIXOO\
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